
Customer Name: Suite Number: 

Email:  POD Number: 

Date Consignment Number: 

Value of Items lost/damaged: 

Was a note of damage made on the Courier’s delivery receipt? 

Yes:  

No:  

Damage not apparent on delivery: 

Signed: Date: 

Nature of Claim:

 

Please download and complete this form and return it by email to easyshop.claims@dhl.com 
together with proof of purchases and good quality pictures if the order is damaged. In the case of a  
damaged electronic equipment, you might be requested to provide a document proving that the 
equipmen t cannot be repaired. DHL EasyShop will then submit your claim to its claims handlers.

DHL EasyShop compensation claim form

Please download and complete this form and return it by email to easyshop.claims@dhl.com 
together with proof of purchases and good quality pictures if the order is damaged. In the case of a 
damaged electronic equipment, you might be requested to provide a document proving that the 
equipment cannot be repaired. DHL EasyShop will then submit your claim to its claims handlers.

DHL Express Bahrain Area Office
Po Box 5741 Manama, BAHRAIN


